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Welcome to Aston Lark
Private Clients
We have provided insurance for those with a little more to
protect for over 70 years.

Aston Lark began life in 1948 as Roger Lark &
Sons, a Lloyd’s broker and family business,
eventually becoming Lark Group Limited,
one of the UK’s most respected insurance
brokers. In July 2018, Lark merged with
Aston Scott to become Aston Lark and, since
then, we have continued to expand both our
regional coverage and our product offering.
One thing that hasn’t changed, however, is
our commitment to our clients. We know you
want a discreet, efficient service, as well as
an insurance policy you can trust will stand
up in the event of a claim, so these are what
we focus on.
Whether you are an individual with one or
more homes to protect, a collector of classic
cars, owner of a yacht, or a player of a
treasured musical instrument, we will tailor
a solution to suit you.

Because what matters to you,
matters to us.

Aston Lark

Private Clients

What makes us
different?
Our policies are tailored to the individual. We understand
that an off-the-shelf policy may not be right for everyone,
so we work with a wide range of insurers to offer suitable
solutions.
We will only recommend a policy that suits
you, your needs and your budget, and we’ll
use our strong market position and expertise
to negotiate policy terms.
We’re award-winning. No one likes a showoff but we are rather pleased to have won
the High Net Worth Award at the UK Broker
Awards 2019.

We deliver a truly personal service. Clients receive a
dedicated account handler who remains their one point
of contact for the duration of their policy, which means
time is taken to build the relationship and learn about
their needs and lifestyle.

Aston Lark, as a whole, also won Insurance
Broker of the Year at the British Insurance
Awards 2019. This recognition has simply
provided us with further motivation to
work hard for our clients to offer a superior
service, comprehensive insurance cover and
advice on how best to protect the things that
matter most to you.
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More than just an
insurance policy
While insurance is a big part of what we do, as an Aston
Lark client you’ll get so much more than that. To give you
further peace of mind, you’ll have access to a range of
benefits including:

QUALIFIED, KNOWLEDGEABLE STAFF
We know the relationships our staff develop with their clients is a vital part of what we do. So we foster
a culture of professional training and development to ensure all our people are not just experts on
insurance, but also have extensive knowledge on the products we insure, from fine wine and antiques,
to chancel repair liability and family offices.

Mark Daines
Director
0203 846 5276
mark.daines@astonlark.com

Danielle Norrington
Assistant Manager
0207 543 2829
danielle.norrington@astonlark.com

Lauren Evans
Assistant Manager – Euromarine
01843 603345
lauren.evans@euromarineinsurance.com

David Foster
Executive Director
0203 846 5261
david.foster@astonlark.com

Peter Seaman
Senior Account Handler
0207 543 2882
peter.seaman@astonlark.com

Kevin Meek
Senior Account Handler – Protect My Let
01206 913394
kevin.meek@protectmylet.com

Dean Wright
Divisional Director – Head of Sales
0203 846 5270
dean.wright@astonlark.com

Fay Watts
Manager – Lark Music
0203 846 5255
fay.watts@larkmusic.com

Brooke Crisp
Manager – Renovation Plan
01621 781921
brooke.crisp@renovationplan.co.uk

VALUATIONS AND RECOMMENDATIONS
Underinsurance is a common problem for home-owners, and we’ll provide you with as
much information as possible to ensure this doesn’t happen. We work with several valuation
specialists who will be able to advise you on the current market value of your assets. We can
also recommend surveyors, restorers, legal advisors and security companies, if needed.

RISK MANAGEMENT
With large and/or historic properties, busy lifestyles and changing environments, many
clients value our risk management service, to help them minimise and manage their risks
in order to reduce the chances of a claim happening. This normally involves a face-to-face
consultation to fully assess the risks you face.
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Claims Service
We realise that when you experience an event that could
lead to a claim on your personal insurance, it can be
distressing, and you want to know your broker is there to
support you.
Our highly trained staff are there to guide you through your claims journey, aiming to make it
as seamless as possible.
While we deal with our claims differently depending on the nature of the incident, rest
assured that as an Aston Lark client, you’ll always receive access to knowledgeable handlers
who will liaise with third parties on your behalf and be a constant point of contact throughout
your claim.

This will give you the peace of mind to know your
claim will be handled with minimal disruption to
you and your day-to-day lifestyle.
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Our Products and Services
We’re proud of the broad range of products and services we offer. Here are just a few
of the areas we work in. For a full list, please visit www.astonlark.com/personal.

HIGH VALUE HOMES

CONTENTS

COLLECTIONS

Your home is usually the most valuable thing
you’ll ever own so it’s important to insure it
properly. From our very first interaction, we
build a relationship with you to ensure we
understand your home and everything in it.
This helps us to provide you with the right
cover, at the right price. Because we work
with a range of insurers, we offer a variety
of insurance solutions to suit you, whether
your home is of standard or non-standard
construction, thatched, listed, or in a highrisk area for flooding.

While we understand price is important,
our main priority is providing you with
the assurance that your insurance cover
will stand up in the event of a claim. We’ll
work with you to provide a policy that is
tailored to your needs. Whatever contents
you choose to invest in for your home, we’ll
provide the advice and service you need to
help protect them.

Collecting rare and unique items can be a
satisfying pursuit. Not only do you need
insurance to cover them, but also advice
on how to value and store your collections
correctly from people who are as passionate
about them as you are. We provide specialist
insurance policies to cover:
•

Fine art paintings, installations,
sculptures and prints

•

Antique furniture, rugs and tapestries

•

Jewellery, watches and clocks

•

Fine wine

•

Unusual, rare or commissioned
collections
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CLASSIC AND SPORTS CARS

MUSICAL INSTRUMENTS

A classic or sports car is often its driver’s
most prized possession. We provide
comprehensive policies which typically
include:

Our specialist musical instrument division,
Lark Music, has been trusted by professional
musicians, orchestras, collectors and
dealers around the world for over 25 years.
We know the bond between a musician
and their instrument is a special one, and
our policies are designed with this in mind.
With our innovative quote & buy system and
self-service portal, we make it easy for our
clients to arrange their insurance.

•

Cover for any named driver, regardless
of the car being driven

•

Repairs to be carried out by the garage
of your choice

•

Cover for newly acquired vehicles

•

Unlimited cover for replacement locks

With Aston Lark, you’ll know you’re fully
covered, so the only thing you need to think
about is how to get the most enjoyment out
of your vehicle.

We’re also proud to be heavily involved
in supporting the musical arts, including
sponsoring several music foundations and
providing scholarships to music schools for
promising students.
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YACHTS AND BOATS

FAMILY OFFICES

HOLIDAY HOMES

Euromarine is our specialist provider
of insurance for yachts, motorboats,
jet skis, RIBs and speedboats, and
canal boats. Our tailor-made policies
mean you’ll only receive cover you
need. As well as insuring the vessel
itself, we can cover any additional
items such as your tender, outboard,
life raft and personal effects on
board. Using Euromarine to arrange
your insurance will be plain sailing,
so you can enjoy your boat without
a fuss.

The needs of a family office can be
complex, and so can the insurance
required to look after it. We pride
ourselves on being able to provide
a tailored insurance solution which
will:

Whether your holiday home is in the
UK or overseas, a sprawling villa or a
country gite, its insurance deserves
the same quality and service as
your UK home. We take the time
and care to understand what your
requirements are and to find a
policy that is suitable, based on use,
occupancy, location and local laws.
With flexibility to allow for periods
of unoccupancy or commercial
letting, as well as cover for loss of
rent and theft or attempted theft, we
have your holiday home insurance
covered.

•

Adapt as your family office’s
structure changes

•

Provide comprehensive cover
for your wealth and assets,
including property

•

Enable you to manage your
risks effectively

Our discreet staff will offer a
personal service and an in-depth
review of each individual to pinpoint
specific risks and exposures related
to your lifestyle.

Aston Lark

Private Clients

PROPERTY PORTFOLIOS FOR LANDLORDS

PRIVATE MEDICAL INSURANCE

Being a landlord can be stressful – the
last thing you want to worry about is that
the insurance you have in place may not
cover you properly in the event of a claim.
By choosing Aston Lark, you won’t need to
worry. Protect My Let, our landlord property
insurance brand, provides you with cover
for renting out residential or commercial
property. We’re proud of our reputation for
thoroughness and friendly customer service
to make arranging your landlord insurance
simple and stress-free.

Through our Employee Benefits division,
we offer private medical insurance for
individuals. Policies can be varied to suit
your budget and the needs of your family,
including providing cover for individuals
outside their usual country of residence. Our
knowledgeable health insurance team will
work with you to tailor your cover as your
requirements change. Our goal is to assist
you with every aspect of the decision-making
process, whether you are purchasing medical
insurance for the first time or considering a
review of your current provider.

RENOVATION AND CONVERSION
PROJECTS
Perhaps you’ve decided it’s time to update
your kitchen, convert your loft, or add
another bedroom. Or maybe you’re building
completely from the ground up. Whatever
significant change you are making to your
property, your home insurance is unlikely
to cover it. Renovation Plan is Aston Lark’s
renovation insurance scheme, and can
provide you with cover for renovation and
conversion projects ranging from three
months to three years. With a range of
flexible options to choose from, you can
select the cover that suits you.

TRAVEL INSURANCE
In the excitement of booking a trip, it’s
easy to forget about the less fun, but still
important, things to organise, like travel
insurance. With our quote & buy system, that
hassle is taken away. With single or multi-trip
policies to choose from, you’ll be able to go
on holiday with the peace of mind to know
you’re covered for a wide range of events,
including medical emergency, cancellation,
curtailment, and delayed, lost or stolen
baggage.
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As you can see, Aston Lark Private Clients has all
bases covered – from your home and contents
insurance, your most prized possessions, your
family’s wealth and health, and everything in
between. We don’t just provide insurance – we look
to build long-term relationships to add meaning
and value to the process. Because what matters to
you, matters to us.

Call us on 0207 543 2829,
email privateclients@astonlark.com or
visit www.astonlark.com/personal
to find out how we can help you.
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